BYOx Link - How to guide - macOS - Enrol your BYO macOS device into Intune

Introduction

Intune is a secure mobile management system that allows you to access the school's
network.

This KBA will show you how to enroll a BYO Mac device into Intune and install an
application. This process may take up to 15 minutes to complete.

Before you start, please have ready the email address and password that has been
supplied to you by the school. If you do not have this information, you will not be able to
successfully complete the installation. Please see your school contact to obtain these
details.

These instructions are for Ventura or later versions of macOS. You may find some of the
screens look different to the ones provided here if you have an older version of macOS
or there are changes made to Intune.

If the installation fails at any time, please re-open the Intune app and try again.

Note: While Intune may allow enrollments of newly released macOS versions, there
may be unidentified compatibilities with running specific apps (e.g BYOx Mapper) on the
updated OS. If you have any problems with enrolling your device into Intune or issues
with using Intune installed apps afterwards, please see your school IT contact for
assistance.

Step 1. Install Intune

A. To start, connect to the internet, then open Safari and go
to: https://aka.ms/enrollmymac
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Select Allow to the "allow downloads” prompt

Do you want to allow downloads on
“officecdn.microsoft.com®?

It may take a few seconds to complete.


https://aka.ms/enrollmymac

B. Selectthe Foldericon at the bottom of your screen.

C. Then select the Open box icon next to the Company Portal Installer file.

D. Please select Continue.

@ ¥ Install Intune Company Portal

Welcome to the Intune Company Portal Installer

® | Intradiction :gc’.: :ailllebe guided through the steps necessary to install this

Continue



E. Please read the license terms and then select Continue.

@ W Install Intune Company Portal a
Software Licence Agreement
Englsh
Introduction 9 e
® Licence MICROSOFT APPLICATION LICENSE TERMS

MICROSOFT INTUNE COMPANY PORTAL FOR macOS
These license terms are an agreement between Microsoft
Corporation (or based on where you live, one of its affilates)
and you. Please read them. They apply to the application
named above. The terms also apply to any Microsoft

updates,

supplements,

Internet-based services, and

support services
for this application, unless other terms accompany those items.
If so, those terms apply.

BY USING THE APPLICATION, YOU ACCEPT THESE

TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE
THE ADDI TEATTON

Print_.. Save... Go Back

F. SelectAgree to accept the license terms in the pop-up window.

To continue installing the software you must agree to the terms of the
software licence agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read Licence Disagree

G. Next, select Install.

@ w Install Intune Company Portal 8
Standard Install on “Macintosh HD*

This will take 78.4 MB of space on your computer.
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® Licence Click Install to perform a standard installation of this software
¢ Destination Select
Installation Type

on the disk “Macintosh HD"
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H. Please enter your username, password of your device and select Install
Software.
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Installer

Installer is trying to install new software.

@ Introduction
Enter your password to allow this.

@ Licence
& mstudent
@ Destination Select
® Installation Type [[eeeeseecscee )

® Installation
Install Software

Cancel

I. Select OKto allow the Installer access to your Downloads folder.
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“Installer” would like to access
files in your Downloads folder.
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& Nactinatinn Calant
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J. When the installation has finished, select Close.

¥ Install Intune Company Portal 8

The ir ion was P!

Introduction

Licence
Destination Select

Installation Type
Installation

The installation was successful.

The software was installed.

Summary




K. Once the program has completed installing, please select Move to Bin.

Do you want to move the “Intune
Company Portal” Installer to the
Bin?

To keep this package in its current
location, click Keep.

L. Microsoft AutoUpdate will appear. Select OK and then...

Microsoft AutoUpdate

\ 4
=l

Required Data Notice

1t AutoUpdate helps update your Microasoft applica

Learn More >




M. Update if there are updates waiting. You may need to repeat this step a few
times. Once there are no more updates, you can close the Microsoft AutoUpdate

program.
® Microsoft AutoUpdate
All apps are up to date, v
Automatically keep Microseft Apps up to date Advanced,

Step 2. Enrol your device into Intune

A. Select Launchpad and then select the Company Portal app.

@

System Settings Company Portal

B0 =a SO

B. Then, select Signin.

Company Portal



C. Enteryour supplied EQ email address and select Next.

B Microsoft
Sign in

mstud271@eq.edu.au

Can't access your account?

D. Enterthe username, password and accept the terms and conditions. Then select
Signin.

ol
MQueensland Government Department of Education
N

Managed Internet Service

Sagn in with your cammame mnd pascrword

Usermname *  yaidzn

Passward *  sesssseses

1 agree to the conditions of use

Crarge my posswond

Cancel eign-in



E. SelectBegin.

() Review privacy
| information

@ Install management
peofie

Set up Department of Education QLD access

Set up your device 10 access your email, devices, Wi-Fi, and spps for work,

Pastpens

(@ Checking device settings

F. This explains what your school IT administrator can and cannot see on your Mac
device. Select Continue.

© Review privacy What can Department of Education QLD see?
I information
@ tstall management ® ‘
I profie
Your crganzation can't: Your organizaton canc
@) Checking device sattngs. "
o View beomsing history on this device o View the model, sedal mamber, and
- Dpen your amaily, costacts, or calendsr OpRrGnY System
+ ACCOSS YOUr POSSWONDS + See B names of apps you've instaled
o Review your documensts « ldartity your davice by name
+ Resat 051 of Stolen Sevice 10 faciony
sings
Leamn maore

G. Select Download profile.

© FReview privacy Install management profile

| information
© s s

| s 2. Select Install and foliow the on-screen instructions to complete the installation.
@ Checking device s#1ids 3 Come back 10 Company Portal



H. Open System Preferences then go to General and then Profiles.

Sign in
win your Apple ID

e wi-i
Bluatooth
Network

3 notificstions
L sound
Focus

Screen Time

(@) Accessibiity

a Control Centre
B sir & spotiight
0 Privacy & Security

a Desktop & Dock
o Displays

General

About

@ Software Update
) storage

% AirDrop & Handoff

& Login tems

@ Language & Region

@ Dote & Time

O Sharing
@ Time Machine
Trarater or Reset

£ stanup Disk

I () erories I

I. Double click the Management Profile.

< Profiles

Management Profile

1 setting

J. SelectInstall...

Are you sure you want to install this profile?

Management Profile

Verified

Description

Signed

Received

Settings

Details

Install this profile to get access to your
company apps

10SProfileSigning.manage.microsoft.com

18 Aug 2022 at 2:15 pm

Profile Service Enrolment

fel.msud01.manage. microsoft.com

Profile Service Enrolment

Description

Encrvpted Profile Service

Ignore Cancel



K. Enterthe username and password for your device and select Enrol. It may take a
few minutes for the management profiles to be installed.
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Q Search L—..
Sign in Profiles
with your Apple ID Profiles is trying to enrol you in a remote
management (MDM) service,
e
Wi-Fi Enter your password to allow this,
€3 Biuetootn S
7o)
5% Network [ esssscsee ]

m Sound

Focus Installing profile...
— ‘

L. When complete, it will show that it is now supervised and managed by the

department.
ece < Profiles
Q Search This Mac is supervised and managed by: Department of Education
Sign in
SN Vour Aowid 1D Dwvice (Managed)

® Management Profile

Wi-Fi

ﬂ Rlistanth

M. Go back to Company Portal and wait as it updates the device settings, then
select Done. It may take up to 15 minutes to finish installing. You can use the
device in the meantime but please keep it connected to the internet.

© Review povacy
information |

@ nstal managemen
profie

Checking davice it
@ Chicing s You're all set!

You shoulkd now hawe ac0ess 10 your emal, devices, Wi-Fi, and apps for work.

Close the Company Portal.
You have now finished installing Intune.

Enrolment Video Guide: Intune — MacOS enrolment video



https://youtu.be/AIbFfgz4DB8

